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Privacy Policy for Business 

Reflections Talent Agency (RTA) are registered with the ICO and are GDPR compliant. Please see 

https://ico.org.uk/ for more details and for information on how to raise a complaint. RTA is 

committed to protecting and safeguarding your personal data. Our Policy is in line with the new 

General Data Protection Regulation (GDPR), which came into effect on 25th May 2018. Any 

questions regarding the Policy and RTA privacy practices can be sent by email to; 

mail@reflectionstalentagency.co.uk.  

This section explains what data we store, how we store it, and what we do with it: 

All your personal data is stored by Reflections Talent Agency in; an online database, our agency 

email system, personal computers and offline as a private hard copy file in a lockable cabinet. 

This data is only shared internally with Reflections Talent Agency staff and externally with verified 

individuals who require it; Namely Productions Companies, Directors, Producers and Casting 

Directors.  

RTA may pass your information to third party providers including, but not limited to; Actors, sub 

contactors and other associated organizations for the purposes of providing our services to you. 

However, when we use third party service providers, we shall only disclose the information that 

is essential to deliver our service. RTA shall never release information to non-work related third 

parties for them to use for their own direct marketing purposes, unless you have explicitly 

requested RTA to do so, or unless we are required to do so by law.  

We are compliant with GDPR and require third parties to confirm that they are also GDPR 

compliant before we can share any personal data with them. We will only ever share the 

information which is essential for engaging an Actor on a specific production, and we expect this 

data to be securely deleted as soon as it is no longer required. Although most companies we deal 
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with on a regular basis will have a corporate GDPR policy, we will verify compliance before we 

share any data with new contacts. 

The types of data shared externally with employers is; date of birth, tax details, addresses, email 

and phone numbers. We do not share your banking details with any employers. These details are 

for our internal use only and for making payments to you. As such they are also stored in our 

online business bank account. All the former is stored securely in an industry-grade encrypted 

password-protected account. Upon termination at the agency, files containing all your details are 

fully deleted. Hard copies are also securely shredded and disposed of.  

• We do however retain previous work contracts and invoices, which may contain your 

basic details such as; date of birth, tax details, email and address. These are retained for 

a maximum of 10 years, after which all details will be securely disposed of. RTA we never 

sell or rent your information to any third parties.  

Reflections Talent Agency (RTA) is a talent agency, which represents professional actors and 

creatives across the genres of TV, Film, Theatre, Musicals, Voice Over, Radio, Commercials, 

nationally and internationally. RTA’s registered business address is 142 Cromwell Road, 

Kensington, London, SW7 4EF.  

Non-sensitive details (email addresses etc.) are usually transmitted over the internet and this can 

never be guaranteed to be 100% secure. Consequently, whilst RTA makes every endeavor to have 

the appropriate malware/virus protection installed, we cannot guarantee the security of any 

information you transmit to us, and you do so at your own risk. RTA shall continue to make best 

efforts in ensuring your data is secure on our systems.  

This privacy policy also only applies to RTA and we are not responsible for the practices and 

privacy policies of any other sites even if accessed via the RTA website. The same rule applies if 

you accessed the RTA website from a third-party portal. RTA is not responsible for the practices, 
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privacy policies, owners and operators of any other sites, so we encourage you to check any third-

party sites for their data protection policies.  

RTA requests your consent to the terms outlined in this policy with regards to RTA holding and 

processing your data. You have the right to withdraw consent. Please call the office if you need 

to discuss further, otherwise we will take this as your consent. We acknowledge that you have 

the right at any point to ask for your data to be fully deleted. 

 

 


